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637.1   PURPOSE:
To establish guidelines for the orientation of youth regarding facility routines, rules, youth rights,
and services.

637.2   GUIDELINES:

A. Orientation handbooks shall include a copy of the youth's Bill of Rights (WIC § 224.72).

637.3   RESPONSIBILITIES:

I. Probation Corrections Officer (PCO)/Probation Corrections Supervisor I PCSI):

A. Provide verbal and written orientation information to all detained youth.

1. The Orientation handbook and the youth's Bill of Rights (W&I § 224.71)
shall be:

(a) Given to youth at intake and upon request.

(b) Verbally explained to youth upon intake and periodically throughout
their time in custody as needed.

(c) Provided in formats accessible to youth including those with limited
literacy, disabilities, and English language learners.

(d) Made available in English and Spanish or other languages as
needed.

(e) Made available in facility visiting areas, booking, facility library,
housing units, the County's Juvenile Courts, and provided to parents
or guardians (WIC § 224.72).

2. Ensure the youth's Bill of Rights is posted in a conspicuous location,
including classrooms and living units (WIC § 224.72).

3. Contact a supervisor/Watch Commander when provisions are needed for
youth with disabilities and when interpretation services are needed.

4. Make efforts to help youth understand the information and provide an
opportunity for youth to ask questions and express concerns.

5. Complete orientation before assigning a youth to a living unit.
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6. Ensure youth are provided additional orientation when moved to new
housing units and/or facilities.

7. Provide the youth an additional Orientation handbook/youth Bill of Rights
upon request and document the date of replacement in the youth's CE file
(include the staff's name).

B. Explain the following orientation information to assist the youth's transition into
the custody environment:

1. Facility rules

2. Prohibited items (contraband)

3. Permitted possessions list

4. Search procedures

5. Disciplinary process

6. Identification of key staff members and their roles including Caseload
Counselors (CLC) and the Compliance Officer.

7. Positive Behavior Interventions and Supports:

(a) Behavior expectations

(b) Incentives for compliance

(c) Consequences for rule violations.

8. Housing and Classification:

(a) Housing assignment process

(b) The process for requesting housing changes.

9. Nutrition, Hygiene, and Self-Care:

(a) Meals

(b) Personal hygiene and showers

(c) Access to personal care items.

10. Communications:

(a) Rules for correspondence, visits, and telephone use

(b) Confidential access to legal services, attorneys, or other legal
representation

(c) Information on the court process (from the original arrest and
booking through disposition)

(d) Access to immigration legal services and contacting foreign consuls

(e) Reasonable access to parents or guardians

11. Activities and Services:

(a) Access to education
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(b) Religious services and accommodations

(c) Recreational activities

(d) Reading materials and programming

(e) Availability of services and programs in a language other than
English

(f) The process for requesting changes in education, programming, or
work assignments.

12. Health and Safety:

(a) Access to routine and emergency health, dental, and mental health
care

(b) Emergency procedures, fire safety, and evacuation process

(c) Facility policies on the use of force, chemical agents, restraint use,
and room confinement.

13. Youth Rights and Protections (28 CFR 115.316,115.333, 115.353; PREA
Policy):

(a) Non-discrimination policy and the right to be free from physical,
verbal, or sexual abuse and harassment by other youths and staff
members.

(b) Age-appropriate information explaining the facility's zero-tolerance
policy prohibiting sexual abuse and sexual harassment.

i. Multiple ways of reporting sexual abuse or sexual harassment
suspicions or incidents including how to make an anonymous
report.

ii. The right to be free from retaliation for reporting such incidents.

iii. The measures in place to prevent incidents and how staff
intervene and respond to such incidents.

iv. Contact information for outside victim advocates for emotional
support services related to sexual abuse posted and made
accessible in the living units. This includes mailing addresses,
telephone numbers, including toll-free hotline numbers, and
details for local, state, and national victim advocacy or rape
crisis organizations. Key information will be continuously
and readily available or visible to youth through posters,
handbooks, and other written formats.

• Provision for reasonable communication between
youths and these organizations and agencies, in as
confidential a manner as possible.

• Information regarding the extent to which such
communications will be monitored and the extent to



San Bernardino County Probation Department
MANUAL

Youth/Parent Orientation Handbook (Title 15, Section 1353)

Copyright Lexipol, LLC 2025/01/30, All Rights Reserved.
Published with permission by San Bernardino County
Probation Department

Youth/Parent Orientation Handbook (Title 15,
Section 1353) - 4

which reports of abuse will be forwarded to authorities
per mandatory reporting laws.

(c) The youth's Bill of Rights and responsibilities as specified in Welfare
and Institutions Code § 224.71 and § 224.72.

(d) The grievance process, the steps on how to use it, the youth's right
to be free of retaliation for reporting/submitting a grievance, and the
name of the person or position designated to resolve the issue.

(e) The process by which youth may request access to the Minimum
Standards for Juvenile Facilities in Title 15 of the California Code of
Regulations.

(f) Voting, including registering to vote.

C. Ensure the youth signs the Orientation acknowledgment form (located on the
last page of the Orientation handbook) indicating they received the handbook
and place it in the youth's facility file.

D. Document the completion of the orientation and signature of the
acknowledgment form in the youth's Caseload Explorer (CE) file.

E. Officers supervising visiting shall offer each parent/guardian a handbook and
document in the youth's CE file.

F. If the primary language of the youth and/or parent/guardian is other than English
or Spanish, contact a supervisor/Watch Commander for interpretation services.

G. Ensure parents/guardians receive information regarding the youth's stay in the
facility that, at a minimum, includes answers to frequently asked questions and
provides contact information for the facility, medical, school, and mental health
programs as needed.

II. Probation Officer (PO):

A. The Intake PO shall ask each youth if they have received an Orientation
handbook upon interview. This shall be documented in the Detention Report
provided to the Court.

B. The Court Officer shall give a handbook to each parent/guardian as needed and
note on the Court Action Slip to whom the handbook was given.

C. The Investigating PO shall give a handbook to each parent/guardian as needed
and document in the youth's CE file that the parent/guardian received a
handbook.

D. Ensure the Orientation handbooks provided include a copy of the youth's Bill of
Rights (WIC § 224.72).

III. Probation Corrections Supervisor II (PCSII)/Watch Commander:

A. Ensure orientation is completed before assigning the youth to a housing unit.

B. Contact the Compliance Officer and ensure the appropriate provider/agency is
contacted for youth with disabilities or in need of interpretation services.
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C. Ensure Orientation handbooks and youth Bill of Rights are made available and
distributed to youth and parents/guardians as required.


