
Course Name: Mobile Dispatch Computer System                                                                     
Cert: 01812968 

 

Course Summary: 
This two (2) hour introductory course that will cover the basic Mobile Dispatch 
Computer (MDC) system and Tiburon software. The various functions/tasks that 
can be performed on the MDC will be reviewed. Students will have an opportunity 
to log-on to the system and perform a variety of tasks through a hands-on learning 
experience. 
 

Performance Objectives 
1. 1. Demonstrate knowledge of the general uses of an MDC. 2. 2. 
Demonstrate knowledge of the purpose for Tiburon software. 3. 3. Use an 
MDC by starting one, logging on, and identify the log in process with Sheriffs 
dispatch. 4. 4. Demonstrate knowledge of four main uses for an MDC by 
Probation Department Officers. 5. 5. Demonstrate knowledge of the 
emergency button or buttons for contacted Sheriff's dispatch on an MDC. 

 

0800 0900 Identify the general 
use of an MDC. 
Understand and 
identify the use of 
Tiburon software. 

Lecture Tyler, 
Michael 

 

0900 1000 Start and log into the MDC 
and identify the log in 
process with Sheriffs 
dispatch. 
Identify at least four main 
uses for the MDC by 
Probation Department 
Officers. Identify the 
emergency button or 
buttons for contacted 
Sheriff's dispatch. 

Lecture 
Group Discussion 
Group Exercise 

Tyler, Michael 

 


